
B1

Problems, Solutions and Decision-Making
Vocabulary Lesson, Examples & Practice Questions

Problems, Solutions and Decision-Making

Every day, we face problems — big and small. Maybe your bus is late and you need to find another way to

work. Maybe you have a difficult decision to make at your job or in your personal life. Knowing how to identify

a problem, think about possible solutions, and make a good decision is one of the most useful skills in life

— and in English!

In this lesson, you will learn key vocabulary for talking about problems, solutions, and decision-making in

everyday situations. We will look at useful words, natural collocations, common phrasal verbs, and

expressions that will help you speak and write more confidently at B1 level.

Mini Situation

Sofia is a university student. She has an important exam next week, but her laptop has stopped working and

she cannot access her notes. She needs to figure out what to do. She could borrow a friend's laptop, go to

the library, or buy a cheap secondhand one. She has to weigh up her options carefully and make a decision

quickly.

Let's learn the vocabulary that helps us describe situations like Sofia's.

Key Vocabulary and Meaning Breakdown

1. Identifying and Describing Problems

Word /

Phrase

Part of Speech and

Meaning
Example Sentence Collocations / Notes

problem

noun — a situation that

causes difficulty or that

needs to be dealt with

We have a problem with

the heating in our flat.

face a problem, have a problem,

serious/common problem

issue

noun — a problem or topic

that needs attention;

slightly more formal than

problem

There are several issues

we need to discuss at

the meeting.

raise an issue, deal with an issue,

key issue

difficulty
noun — something that is

hard to do or deal with

She had difficulty

understanding the

instructions.

have difficulty (with/in doing),

experience difficulty
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Word /

Phrase

Part of Speech and

Meaning
Example Sentence Collocations / Notes

obstacle

noun — something that

makes it hard to reach a

goal or make progress

Lack of money was the

main obstacle to

finishing the project.

overcome an obstacle, face an

obstacle

challenge

noun — a difficult task or

situation that tests your

ability

Moving to a new country

was a real challenge for

him.

face a challenge, take on a

challenge, a big/major challenge

consequence
noun — a result or effect of

an action or decision

What are the

consequences of

making the wrong

choice?

serious/negative consequences,

face the consequences

cause

noun / verb — the reason

something happens; to

make something happen

What was the cause of

the accident? / The rain

caused delays.

main cause, cause

problems/damage/concern

complaint

noun — a statement that

something is wrong or

unsatisfactory

The customer made a

complaint about the

slow service.

make a complaint, receive a

complaint, formal complaint

2. Finding Solutions and Taking Action

Word /

Phrase

Part of Speech and

Meaning
Example Sentence Collocations / Notes

solution

noun — a way of solving

a problem or dealing

with a difficult situation

We need to find a

solution to this

problem quickly.

find/reach a solution, the best solution,

possible solution

solve

verb — to find a way to

fix or deal with a

problem

Can you help me

solve this problem?
solve a problem/mystery/equation

deal with

phrasal verb — to take

action to handle a

problem or difficult

situation

We need to deal

with this complaint

as soon as possible.

deal with a problem/situation/person

figure out

phrasal verb — to

understand or find the

answer to something

after thinking about it

I can't figure out

how to use this new

software.

figure out a solution / what to do / how to...
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Word /

Phrase

Part of Speech and

Meaning
Example Sentence Collocations / Notes

overcome

verb — to successfully

deal with or control a

problem or difficulty

She overcame

many obstacles to

finish her degree.

overcome a

problem/challenge/fear/obstacle

avoid

verb — to stay away

from something or

prevent it from

happening

We can avoid this

problem by

planning ahead.

avoid problems/mistakes/conflict

prevent

verb — to stop

something (negative)

from happening

Regular exercise

can help to prevent

health problems.

prevent problems/accidents/illness — often

followed by from + -ing: prevent someone

from doing

alternative

noun / adjective — a

different choice or

option when the first is

not possible

If the train is full,

what's the

alternative?

have no alternative, an alternative

solution/plan, alternative route

approach

noun — a way of doing

or thinking about

something

We need a different

approach to this

problem.

take an approach, a practical/new

approach to something

3. Making Decisions

Word /

Phrase

Part of Speech and

Meaning
Example Sentence Collocations / Notes

decision

noun — a choice you make

after thinking about

something

It was a difficult decision,

but she chose to change

jobs.

make a decision, reach a

decision, a big/difficult/final

decision

decide

verb — to choose

something after thinking

about it

Have you decided which

university to apply to?

decide to do something, decide

on something, decide between

options

consider

verb — to think carefully

about something before

making a decision

You should consider all

your options before

deciding.

consider an option/possibility,

consider doing something

option
noun — one of the choices

available to you

We have three options:

take the train, drive, or fly.

have an option, choose an

option, the best/only option

weigh up phrasal verb — to think

carefully about the

advantages and

Let's weigh up the pros

and cons before we

decide.

weigh up

options/alternatives/the

situation
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Word /

Phrase

Part of Speech and

Meaning
Example Sentence Collocations / Notes

disadvantages of

something

compromise

noun / verb — an

agreement where both

sides accept less than they

wanted

We reached a

compromise — she

would work from home

two days a week.

reach a compromise, find a

compromise, compromise on

something

priority

noun — something that is

more important than other

things and must be dealt

with first

Finishing the report on

time is my main priority.

top/main priority, give priority

to, set priorities

consequence

noun — a result that follows

from a decision or action

(can be positive or

negative)

Think carefully about the

consequences of your

decision.

serious/major consequences,

face the consequences, as a

consequence

hesitate

verb — to pause before

doing something because

you are uncertain or

nervous

Don't hesitate to ask for

help if you need it.

hesitate to do, hesitate before

doing, without hesitation

reconsider

verb — to think again about

a decision you have already

made

After hearing the new

information, he decided

to reconsider his choice.

reconsider a

decision/position/offer

Collocations and Useful Expressions

Collocations are words that naturally go together in English. Learning them helps you sound more natural and

fluent. Here are the most important collocations for problems, solutions, and decision-making:

Problem Collocations

face + a problem

We are facing a serious problem with our internet connection.

cause + problems

The bad weather caused problems for travellers at the airport.

deal with + a problem

The manager needs to deal with the problem before it gets worse.

raise + an issue

She raised the issue of poor communication at the team meeting.
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identify + the cause

The engineers identified the cause of the power cut.

Solution Collocations

find + a solution

We worked together and found a solution to the problem.

come up with + a solution / an idea

Can anyone come up with a better solution?

reach + a solution / an agreement

After a long discussion, the two sides reached an agreement.

put + a plan into action

Once we agreed on the plan, we put it into action immediately.

Decision-Making Collocations

make + a decision

It's time to make a decision — we can't wait any longer.

take + a decision (more formal British English)

The board took the decision to close two offices.

weigh up + the pros and cons

Before you decide, weigh up the pros and cons carefully.

think through + a problem / decision

Give yourself some time to think through the problem before you respond.

reach + a compromise

Both teams were unhappy at first, but they eventually reached a compromise.

set + priorities

At the start of the week, I set my priorities for the days ahead.

Useful Phrases for Expressing Opinions and Suggestions

In my opinion, the best solution is to...

In my opinion, the best solution is to speak to the manager directly.

One option would be to...

One option would be to postpone the meeting until next week.

Have you thought about...?

Have you thought about asking your colleague for help?

It might be worth...

It might be worth trying a different approach.

Why don't we...?

Why don't we look at all the options before we decide?
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Important Differences and Confusing Words

Problem vs Issue vs Difficulty

These three words all describe something negative or challenging, but they are used in slightly different ways.

Problem — a general word for something that causes trouble or needs to be fixed. It can be big or small.

My car has a problem with the engine.

Issue — more formal. Often used for problems related to topics, debates, or subjects that need discussion.

We often say raise an issue or key issue.

Climate change is a major issue for our generation.

Difficulty — focuses on something that is hard to do. It often appears with the pattern have difficulty + -ing or

have difficulty with.

He has difficulty making decisions under pressure.

Solve vs Deal With vs Overcome

Solve — to find the correct or complete answer to a problem, like a puzzle or a specific question.

Can you solve this maths problem?

Deal with — to take action to handle a situation, often an ongoing one. It does not always mean you

completely fix it.

She had to deal with many complaints from customers.

Overcome — to successfully get past a difficulty or challenge, often with effort over time.

He overcame his fear of public speaking through practice.

Decide vs Make a Decision

Decide (verb) and make a decision (verb + noun phrase) have the same meaning, but the grammar is

different.

Decide + to + infinitive: She decided to stay at home.

Decide + on + noun: They decided on the blue design.

Make a decision + about / on:We need to make a decision about the new office.

❗  Do not say do a decision. The correct verb is make a decision.

Option vs Alternative

Option — one of several things you can choose from. There are usually two or more options available.

You have three options: bus, train, or taxi.

Alternative — a different possibility, often when the first choice is not possible or not good. It often suggests

"instead of" something else.

The flight was cancelled, so we had to find an alternative way to travel.

Avoid vs Prevent

Avoid — to deliberately stay away from something or not do something.

Try to avoid making the same mistake twice.

Pattern: avoid + -ing (not avoid to do)

Prevent — to stop something from happening, especially something negative. It often involves taking action.

Good communication can prevent many workplace problems.
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Pattern: prevent + noun / prevent + someone + from + -ing

Common Mistakes

❌  We need to do a decision before Friday.

✅  We need to make a decision before Friday. — In English, we always use make with decision, never do.

❌  She avoided to make the same mistake.

✅  She avoided making the same mistake. — Avoid is always followed by the -ing form, not the infinitive.

❌  I have difficulty to understand the problem.

✅  I have difficulty understanding the problem. — After have difficulty, use the -ing form, not to +

infinitive.

❌  We must overcome this issue and solve it.

✅  We must overcome this issue / We must solve this problem. — Overcome already means you have

successfully dealt with something. Do not combine it with solve in the same phrase — it is redundant.

❌  What are the consequences from this decision?

✅  What are the consequences of this decision? — Use the preposition of after consequences, not from.

❌  I didn't hesitate to making a choice.

✅  I didn't hesitate to make a choice. — Hesitate is followed by to + infinitive, not the -ing form.

❌  There is no other alternative.

✅  There is no alternative. — The word alternative already means "another option", so saying other

alternative is repetitive. Simply say there is no alternative.

❌  He reconsidered about his decision.

✅  He reconsidered his decision. — Reconsider is a transitive verb and does not need the preposition about.

Problems, Solutions and Decision-Making: Quick Summary and Review

In this lesson, you have learned a wide range of vocabulary for talking about problems, solutions, and

decision-making. Here is a quick summary of the key points:

Use problem, issue, difficulty, challenge, and obstacle to describe different kinds of difficulties — they are

not always interchangeable.

Use solve, deal with, and overcome carefully — they describe different ways of responding to problems.

Key phrasal verbs include: deal with, figure out, weigh up, come up with, and think through.

Remember important collocations: make a decision (not do a decision), face a problem, find a solution,

reach a compromise.

After avoid and have difficulty, always use the -ing form.

After hesitate, always use to + infinitive.

Consequences is followed by the preposition of.

Now practise problems, solutions, and decision-making vocabulary in the exercises below.
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Problems, Solutions and Decision-Making – Practice Test
B1 | Practice Exercises: Multiple Choice, Fill-in-the-Gap, Fill-in-the-Blank, Matrix Matching & Sorting

Part 1: Multiple Choice (Questions 1–10)

1 The manager asked the team to ________ a solution to the delivery problem by Friday.

A come up with

B come down with

C come across with

D come out with

2 After a long discussion, they finally ________ a decision to change the company's policy.

A did

B made

C took

D had

3 The flooding caused serious ________ to the roads, and repairs took several weeks.

A harm

B damage

C injury

D wound

4 The engineer proposed a ________ to fix the broken heating system in the office.

A conclusion

B solution

C result

D decision

5 The project is ________ schedule because the team has not resolved the technical issues yet.

A behind

B below

C under

D after
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6 She couldn't ________ her mind about which job offer to accept, so she asked a friend for advice.

A change

B make up

C decide

D settle

7 The company decided to ________ the problem by hiring more experienced staff.

A face up to

B give up to

C keep up to

D stand up to

8 The new traffic system was ________ to reduce the number of accidents in the city centre.

A introduced

B invented

C discovered

D produced

9 When there is a disagreement at work, it is important to ________ a compromise that satisfies

everyone.

A reach

B arrive

C get

D come

10 The council ________ the proposal to build a new car park because it would cause too much

traffic.

A refused

B rejected

C denied

D ignored

Part 2: Fill in the Gap (Questions 11–20)

11 We need to find a ___ to this problem before the deadline.

A solution

B question

C opinion
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12 After thinking carefully, she finally ___ a decision about which job to accept.

A made

B did

C took

13 The manager decided to ___ the problem by talking directly to both employees.

A tackle

B avoid

C ignore

14 The team had to ___ between two different plans for the project.

A choose

B solve

C handle

15 When there is a disagreement, it is important to reach a ___.

A compromise

B conclusion

C complaint

16 Let's ___ the situation carefully before we decide what to do.

A assess

B solve

C avoid

17 The company came ___ a serious problem when their computer system stopped working.

A across

B up

C over

18 It took a long time, but they eventually ___ a solution to the technical issue.

A found

B made

C created
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19 The success of our plan will ___ on how well the team works together.

A depend

B rely

C result

20 She decided to ___ professional advice before making such an important decision.

A seek

B ask

C look

Part 3: Fill in the Blank (Questions 21–30)

21 The manager asked the team to _________________ the problem before the end of the week.

22 After thinking carefully, she finally made a _________________ to change her job.

23 The two sides reached a _________________ and agreed to share the costs equally.

24 They decided to deal _________________ the noise complaints from the neighbours immediately.

25 The government needs to find a long-term _________________ to the housing shortage in the

city.

26 He was unable to _________________ the repairs, so he had to borrow money from a friend.

27 The team decided to _________________ the problem rather than face it directly, which made

things worse.

28 It is important to _________________ all the options before making a final choice.

29 The new traffic system helped to _________________ the number of accidents on the main road.

30 If you are not sure what to do, it is a good idea to ask for _________________ from someone more

experienced.
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Part 4: Matrix / Match Values (Questions 31–40)

31 Match each word on the left with its correct meaning on the right.

MATCHING OPTIONS:

A Something difficult that requires effort and skill
to achieve

B A difficult situation that needs to be dealt with

C A choice you make after thinking about several
possibilities

D A way of solving a problem or dealing with a
difficult situation

Item / Phrase Write Match Letter (A, B, C...)

Problem [          ]

Solution [          ]

Decision [          ]

Challenge [          ]

32 Match each phrasal verb on the left with its correct meaning on the right.

MATCHING OPTIONS:

A To find the answer to a problem by thinking
carefully

B To think of a new idea or plan

C To take action to solve or manage a difficult
situation

Item / Phrase Write Match Letter (A, B, C...)

Figure out [          ]

Deal with [          ]

Come up with [          ]
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33 Match each adjective on the left with its correct meaning on the right.

MATCHING OPTIONS:

A Needing immediate attention or action B Willing or able to change or adapt easily

C Difficult to understand because of having many
parts

D Useful and likely to work in real situations

Item / Phrase Write Match Letter (A, B, C...)

Complicated [          ]

Urgent [          ]

Practical [          ]

Flexible [          ]

34 Match each collocation on the left with the correct verb it pairs with on the right.

MATCHING OPTIONS:

A Solve B Reach

C Make

Item / Phrase Write Match Letter (A, B, C...)

_____ a decision [          ]

_____ a problem [          ]

_____ an agreement [          ]

35 Match each word on the left with its closest synonym on the right.

MATCHING OPTIONS:

A Result B Plan

C Barrier D Alternative

Item / Phrase Write Match Letter (A, B, C...)

Obstacle [          ]

Option [          ]

Outcome [          ]

Strategy [          ]
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36 Match each sentence half on the left with the correct ending on the right.

MATCHING OPTIONS:

A out the problems with the new software. B up with ideas to improve customer service.

C making such an important decision.

Item / Phrase Write Match Letter (A, B, C...)

We need to think carefully before [          ]

The manager asked the team to come [          ]

It took a long time to sort [          ]

37 Match each word on the left with its correct opposite (antonym) on the right.

MATCHING OPTIONS:

A Simplify B Resolve

C Act D Address

Item / Phrase Write Match Letter (A, B, C...)

Ignore [          ]

Create (a problem) [          ]

Hesitate [          ]

Complicate [          ]

38 Match each expression on the left with its correct meaning on the right.

MATCHING OPTIONS:

A Accept that something is your job or duty to deal
with

B Consider the advantages and disadvantages of
something

C Use creative or unusual ideas to solve a problem

Item / Phrase Write Match Letter (A, B, C...)

Weigh up the pros and cons [          ]

Think outside the box [          ]

Take responsibility [          ]
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39 Match each dependent preposition phrase on the left with the correct completion on the right.

MATCHING OPTIONS:

A for B with

C on D on

Item / Phrase Write Match Letter (A, B, C...)

Depend _____ the situation [          ]

Agree _____ a plan [          ]

Responsible _____ the mistake [          ]

Struggle _____ a solution [          ]

40 Match each situation on the left with the most appropriate action on the right.

MATCHING OPTIONS:

A Weigh up both choices and decide. B Deal with it urgently before it's too late.

C Analyse the situation carefully.

Item / Phrase Write Match Letter (A, B, C...)

You don't understand why something went wrong. [          ]

You have two good options and can't choose. [          ]

The problem is getting worse and needs immediate action. [          ]

Part 5: Sort the Values (Questions 41–50)

41 Arrange the words to make a correct sentence.

possible. solution problem need find this soon We to to as as

a

42 Arrange the words to make a correct sentence.

thinking decided accept offer. After over, she the it to
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43 Arrange the words to make a correct sentence.

manager clever issue. solve came with plan The the up to a

44 Arrange the words to make a correct sentence.

situation. depends much time have deal with how the It on we

to

45 Arrange the words to make a correct sentence.

decision. decided before making weigh They pros cons the and to

up a

46 Arrange the words to make a correct sentence.

challenges together, overcome face. work most can the If we we of

we

47 Arrange the words to make a correct sentence.

problems. stress about best deal with talk your The way to is

to

48 Arrange the words to make a correct sentence.

finally made mind look job. his for new He up to a

49 Arrange the words to make a correct sentence.

efficiency. possible solution improve reduce would costs One and be to
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50 Arrange the words to make a correct sentence.

conclusion. everyone's reaching account opinion should before take into

We a
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Answer Key & Explanations
Problems, Solutions and Decision-Making | B1

Part 1: Multiple Choice

1. A Correct Answer: come up with ✅  Explanation: The phrasal verb come up with means to think of or

produce an idea or plan. We need to come up with a better way to handle complaints. The other

options have different meanings: come down with means to become ill, come across means to find

something by chance.

2. B Correct Answer: made ✅  Explanation: In English, we use the collocation make a decision, not do,

take, or have a decision. She made a difficult decision to leave her job. This is a very common

collocation at B1 level.

3. B Correct Answer: damage ✅  Explanation: Damage is used when describing harm done to objects,

buildings, or infrastructure. The storm caused damage to hundreds of homes. Harm is more general,

injury and wound refer to physical harm done to a person's body.

4. B Correct Answer: solution ✅  Explanation: A solution is an answer or method that solves a problem.

They found a solution to the noise problem by adding extra walls. A conclusion is what you decide

after thinking, a result is the outcome of something, and a decision is a choice you make.

5. A Correct Answer: behind ✅  Explanation: The collocation behind schedule means that something is

delayed and is not progressing as quickly as planned. The construction work is three weeks behind

schedule. We say under budget (spending less than planned) and below average, but behind is

correct with schedule.

6. B Correct Answer: make up ✅  Explanation: The phrasal verb make up your mind means to decide

something after thinking about it carefully. He finally made up his mind to study abroad. While decide

is also correct in meaning, the sentence structure requires the phrasal verb make up to complete the

collocation with her mind.

7. A Correct Answer: face up to ✅  Explanation: Face up to means to accept and deal with a difficult

problem or situation honestly. It's time to face up to the fact that the plan isn't working. Give up means

to stop trying, and stand up to means to resist someone, not to tackle a problem.

8. A Correct Answer: introduced ✅  Explanation: Introduce means to bring something new into use in a

place or situation. The government introduced new safety regulations last year. Invent means to

create something for the first time, discover means to find something that already exists, and produce

means to make or manufacture something.

9. A Correct Answer: reach ✅  Explanation: We use the collocation reach a compromise to mean that two

sides find an agreement that both can accept. After hours of discussion, the two teams finally reached

a compromise. You can also reach an agreement or reach a decision. The other verbs do not collocate

naturally with compromise in this context.
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10. B Correct Answer: rejected ✅  Explanation: Reject means to officially decide not to accept a plan, idea,

or proposal. The committee rejected the plan because it was too expensive. Refuse means to say no

to doing something, deny means to say something is not true, and ignore means to pay no attention to

something.

Part 2: Fill in the Gap

11. A Correct Answer: solution ✅  Explanation: A solution is an answer or way to fix a problem. We need to

find a solution before the deadline. A question asks for information, and an opinion is what you think

about something.

12. A Correct Answer: made ✅  Explanation: We use the collocation make a decision in English. She made a

decision about which job to accept. We do tasks and activities, but we make decisions, choices, and

plans.

13. A Correct Answer: tackle ✅  Explanation: To tackle a problem means to deal with it actively and try to

solve it. The manager tackled the problem directly. To avoid or ignore a problem means not dealing

with it at all.

14. A Correct Answer: choose ✅  Explanation: To choose means to pick one option from two or more

possibilities. They had to choose between two plans. To solve means to find an answer to a problem,

and to handle means to manage a situation.

15. A Correct Answer: compromise ✅  Explanation: A compromise is an agreement where both sides give up

something to find a middle point. They reached a compromise after a long discussion. A conclusion is

the end of something, and a complaint is an expression of unhappiness.

16. A Correct Answer: assess ✅  Explanation: To assess a situation means to look at it carefully and judge

how serious or important it is. We should assess the situation before acting. To solve means to find an

answer, and to avoid means to stay away from something.

17. A Correct Answer: across ✅  Explanation: The phrasal verb come across means to meet or find

something unexpectedly. They came across a serious problem with their system. Come up and come

over have different meanings and do not fit this context.

18. A Correct Answer: found ✅  Explanation: We use the collocation find a solution in English. They finally

found a solution to the technical issue. We make or create things, but we find solutions and answers.

19. A Correct Answer: depend ✅  Explanation: Depend on is the correct dependent preposition collocation

here, meaning the result is controlled by another factor. Success will depend on teamwork. While rely

on is also natural, depend on is the standard phrase for describing what controls an outcome.

20. A Correct Answer: seek ✅  Explanation: To seek advice is a common collocation meaning to actively

look for guidance or help. She sought professional advice before deciding. You can ask for advice

informally, but seek advice is the standard formal collocation, especially for important decisions.

Part 3: Fill in the Blank
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21. solve Correct Answer: solve ✅  Explanation: To solve a problem means to find an answer or fix for it. It is

commonly used with solve a problem or solve an issue. Words like fix are more informal and

usually used with objects, not problems.

22. decision Correct Answer: decision ✅  Explanation: A decision is a choice you make after thinking about

something. We say make a decision, not do a decision. This is a very common collocation at B1

level.

23. compromise Correct Answer: compromise ✅  Explanation: A compromise is when both sides give up

something to reach an agreement. We reached a compromise after a long discussion. It is

different from a solution, which solves a problem completely.

24. with Correct Answer: with ✅  Explanation: The phrasal verb deal with means to handle or manage a

problem. The dependent preposition is always with. We need to deal with this issue today.

25. solution Correct Answer: solution ✅  Explanation: A solution is a way of solving a problem. We often say

find a solution or look for a solution. It is more formal than answer when talking about problems.

26. afford Correct Answer: afford ✅  Explanation: To afford something means to have enough money to pay

for it. I can't afford a new car right now. It is commonly used with can or can't at B1 level.

27. avoid Correct Answer: avoid ✅  Explanation: To avoid something means to stay away from it or not deal

with it. She tried to avoid the difficult conversation. It is different from ignore, which means to be

aware of something but choose not to respond.

28. consider Correct Answer: consider ✅  Explanation: To consider something means to think carefully

about it before deciding. Please consider all the risks before you decide. It is more formal than

think about but has the same meaning.

29. reduce Correct Answer: reduce ✅  Explanation: To reduce something means to make it smaller or less.

We need to reduce the amount of waste we produce. It is often used when talking about

practical solutions to problems.

30. advice Correct Answer: advice ✅  Explanation: Advice is an uncountable noun meaning suggestions or

guidance given to someone. We ask for advice or give advice. Be careful — we do NOT say an

advice; it has no plural form.

Part 4: Matrix / Match Values
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31. Problem: B • Solution: D • Decision: C • Challenge: A Correct Matches: • Problem ➔ A difficult situation that

needs to be dealt with • Solution ➔ A way of solving a

problem or dealing with a difficult situation • Decision

➔ A choice you make after thinking about several

possibilities • Challenge ➔ Something difficult that

requires effort and skill to achieve ✅  Explanation: A

problem is a negative situation, while a challenge is

more positive — it suggests difficulty but also

opportunity. A solution answers a problem, and a

decision is the result of choosing between options, as

in 'We need to make a decision about the best

solution.'

32. Figure out: A • Deal with: C • Come up with: B Correct Matches: • Figure out ➔ To find the answer to a

problem by thinking carefully • Deal with ➔ To take action to

solve or manage a difficult situation • Come up with ➔ To

think of a new idea or plan ✅  Explanation: Figure out

focuses on understanding, as in 'I can't figure out why the

machine stopped.' Deal with means to handle something

actively, as in 'We need to deal with this problem

immediately.' Come up with means to produce or suggest a

new idea, as in 'She came up with a great solution.'

33. Complicated: C • Urgent: A • Practical: D • Flexible: B Correct Matches: • Complicated ➔ Difficult to

understand because of having many parts • Urgent

➔ Needing immediate attention or action • Practical

➔ Useful and likely to work in real situations •

Flexible ➔ Willing or able to change or adapt easily

✅  Explanation: A complicated problem has many

confusing parts. An urgent problem cannot wait, as in

'This is an urgent matter — please respond today.' A

practical solution actually works in real life, and a

flexible person can adjust their plan when needed.

34. _____ a decision: C • _____ a problem: A • _____ an agreement: B Correct Matches: • _____ a decision ➔

Make • _____ a problem ➔ Solve • _____

an agreement ➔ Reach ✅  Explanation: In

English, we use specific verbs with these

nouns. We make a decision, as in 'We

finally made a decision.' We solve a

problem, not 'fix' or 'answer' it in this

context. We reach an agreement,

meaning both sides come to the same

conclusion, as in 'After a long discussion,

they reached an agreement.'
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35. Obstacle: C • Option: D • Outcome: A • Strategy: B Correct Matches: • Obstacle ➔ Barrier • Option ➔

Alternative • Outcome ➔ Result • Strategy ➔ Plan ✅

Explanation: An obstacle or barrier is something that

blocks progress, as in 'Language was an obstacle to

communication.' An option or alternative is a choice

available to you. An outcome and result both refer to

what happens at the end. A strategy is a detailed plan

to achieve a goal.
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36. We need to think carefully before: C • The manager asked the team to come: B • It took a long

time to sort: A

Correct

Matches: •

We need to

think

carefully

before ➔

making

such an

important

decision. •

The

manager

asked the

team to

come ➔ up

with ideas

to improve

customer

service. • It

took a long

time to sort

➔ out the

problems

with the

new

software.

✅

Explanation:

Before

making a

decision

uses a

gerund (-

ing form)

after

'before'.

Come up

with is a

fixed

phrasal

verb

meaning to

produce or

suggest

ideas. Sort

out is a

common

phrasal

verb
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meaning to

resolve or

fix

problems,

often used

in everyday

British

English.

37. Ignore: D • Create (a problem): B • Hesitate: C • Complicate: A Correct Matches: • Ignore ➔ Address •

Create (a problem) ➔ Resolve • Hesitate ➔

Act • Complicate ➔ Simplify ✅  Explanation:

To ignore a problem means to not pay

attention to it, while to address it means to

deal with it directly. To create a problem is

the opposite of to resolve it. To hesitate

means to pause before doing something,

while to act means to do something

immediately. To complicate means to make

something harder, while to simplify means to

make it easier.

38. Weigh up the pros and cons: B • Think outside the box: C • Take responsibility: A Correct Matches: • Weigh

up the pros and cons ➔

Consider the advantages

and disadvantages of

something • Think outside

the box ➔ Use creative or

unusual ideas to solve a

problem • Take

responsibility ➔ Accept

that something is your job

or duty to deal with ✅

Explanation: Weighing up

the pros and cons is a

common expression when

making decisions, as in

'Let's weigh up the pros

and cons before we

decide.' Thinking outside

the box means being

creative rather than using

standard approaches.

Taking responsibility means

not blaming others and

accepting your role in a

situation.
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39. Depend _____ the situation: C • Agree _____ a plan: C • Responsible _____ the mistake: A •

Struggle _____ a solution: B

Correct

Matches: •

Depend

_____ the

situation ➔

on • Agree

_____ a plan

➔ on •

Responsible

_____ the

mistake ➔

for •

Struggle

_____ a

solution ➔

with ✅

Explanation:

In English,

certain

words are

always

followed by

specific

prepositions.

We say

depend on

and agree

on when

referring to

decisions or

situations,

as in 'It

depends on

what you

want.' We

say

responsible

for to show

who caused

or must fix

something.

We say

struggle

with to show

difficulty, as

in 'She was

struggling

with the

problem.'
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40. You don't understand why something went wrong.: C • You have two good options and can't

choose.: A • The problem is getting worse and needs immediate action.: B

Correct

Matches: •

You don't

understand

why

something

went

wrong. ➔

Analyse the

situation

carefully. •

You have

two good

options and

can't

choose. ➔

Weigh up

both

choices and

decide. •

The

problem is

getting

worse and

needs

immediate

action. ➔

Deal with it

urgently

before it's

too late. ✅

Explanation:

When

something

goes

wrong, you

first need to

analyse —

meaning

examine

and

understand

— the

cause.

When you

have equal

options,

you weigh

them up to
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compare

them fairly.

When a

problem is

serious and

time-

sensitive,

you must

deal with it

urgently,

meaning

you act

quickly and

decisively.

Part 5: Sort the Values

41. Correct Answer: We need to find a solution to this problem as soon as possible. ✅  Explanation: The

collocation find a solution to is a fixed phrase used in problem-solving contexts. Note that solution is

followed by to, not for. The phrase as soon as possible comes at the end as an adverbial expression of

urgency.

42. Correct Answer: After thinking it over, she decided to accept the offer. ✅  Explanation: Think it over is a

common phrasal verb meaning to consider something carefully before making a decision. The introductory

clause After thinking it over is followed by a comma, then the main clause she decided to accept the offer.

43. Correct Answer: The manager came up with a clever plan to solve the issue. ✅  Explanation: Come up with

is a common phrasal verb meaning to think of or produce an idea or plan. It is followed by a noun phrase, in

this case a clever plan. The infinitive to solve explains the purpose of the plan.

44. Correct Answer: It depends on how much time we have to deal with the situation. ✅  Explanation: The verb

depend always takes the preposition on — this is a dependent preposition. Deal with is a phrasal verb

meaning to handle or manage a problem or situation, as in deal with the situation.

45. Correct Answer: They decided to weigh up the pros and cons before making a decision. ✅  Explanation:

Weigh up the pros and cons is a fixed expression meaning to carefully consider the advantages and

disadvantages of something. Before making a decision uses a gerund (making) after the preposition before.

46. Correct Answer: If we work together, we can overcome most of the challenges we face. ✅  Explanation: This

is a first conditional sentence expressing a realistic possibility. The if-clause uses the present simple (work),

and the main clause uses can + infinitive (overcome). Overcome challenges is a natural collocation in the

topic of problem-solving.

47. Correct Answer: The best way to deal with stress is to talk about your problems. ✅  Explanation: The

structure The best way to + verb is used to recommend a course of action. Deal with is followed by a noun

(stress), and the complement is to talk about uses an infinitive to describe the recommended solution.
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48. Correct Answer: He finally made up his mind to look for a new job. ✅  Explanation: Make up one's mind is a

fixed idiom meaning to decide something after considering it. The possessive his must come between up

and mind. The infinitive to look for follows to explain what was decided.

49. Correct Answer: One possible solution would be to reduce costs and improve efficiency. ✅  Explanation:

The structure One possible solution would be to + verb is a polite and tentative way to suggest a course of

action, common in discussions and presentations. Reduce costs and improve efficiency are key collocations

in business and decision-making contexts.

50. Correct Answer: We should take into account everyone's opinion before reaching a conclusion. ✅

Explanation: Take into account is a fixed phrase meaning to consider something carefully. The object

everyone's opinion follows the phrase. Reach a conclusion is a natural collocation meaning to arrive at a

final decision or judgement after thinking carefully.

Score Guide

45–50 Correct Excellent! You have mastered this topic.

38–44 Correct Very good! Review the rules you missed.

30–37 Correct Good start. Re-read the lesson and examples.

0–29 Correct Study the lesson again before retaking the test.
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